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DOCKETEDDocke t Control Cente r
Arizona  Corpora tion Commiss ion
Attn: Arma ndo Fimbre s
1200 West Washington Street
Phoenix, Arizona  85007

JUL -7  2008

Re: Broadv iew Networks ,  Inc .
D o c k e t  N u m b e r T-20565A-07-0651
A]§9davit of PuI9lication

Ladies and Gentlemen:

On be ha lf of Broa dvie w Ne tworks , Inc . ("Broa dvie w" or "Applica nt"), tra ns mitte d he re with
a re  a n origina l plus  thirte e n (13) copie s  of Applica nt's  re sponse  to S ta ff's  Le tte r of Insufficie ncy a nd
Firs t S e t of Da ta  Requests  da ted Februa ry 1, 2008.

MD-1 P le a s e  indica te  why you be lie ve  tha t your ra nge  of ra te s  for re s old long dis ta nce
te le communica tions  s e rvice s  is  jus t a nd re a s ona ble  us ing a  compe titive  ma rke t
a na lys is . Your a na lys is  should conta in publicly a va ila ble  e xa mple s  of ta riff ra te s  a nd
cha rge s  cha rge d by the  incumbe nt a nd othe r ca nte rs  for s imila r s e rvice s . Include
s upporting ma te ria l a nd a ny othe r informa tion tha t you be lie ve  de mons tra te s  tha t
your actua l or proposed ta riff ra tes  and charges  a re  jus t and reasonable .

Us e  a  ma trix forma t to  lis t Broa dvie w's  propos e d services , ra te s  a nd/or cha rge s .
Ba s e d on Broa dvie w's  ta riff, lis t a ll of the  re s old long dis ta nce  te le communica tions
s e rvice s  Broa dvie w will provide in  Arizona . For e a ch of the  re s old  long dis ta nce
te le communica tions  s e rvice s  lis te d, lis t the  la te  a nd/or cha rge  of each se n/ice  a nd
re fe rence  each se rvice , ra te  and/or cha rge  to Broadview's  ta riff. P rovide  Broadview's
ta riff pages  tha t support each of Broadview's  se rvices , ra te s  and/or cha rges .
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Us e  a  m a t r ix  fo rm a t  t o  c a p tu re  Bro a d v ie w' s  lis t  o f re s o ld  lo n g  d is t a n c e
te le communica tions services d ra t  w ill b e  p ro v id e d  in  Ar iz o n a ,  s h o w e a ch
compe tito r's  ta riff ra te s  a nd/or cha rge s  for the  s a me  or compa ra ble  s e rvice s  a nd
re fe rence e a ch s ervice, ra te  a nd/or cha rge  to  e a ch  compe titors  ta riff. P rovide  ta riff
pa ge s  fo r e a ch  compe tito r tha t s upport e a ch  compe tito rs  s e rvice s ,  ra te s  a nd /o r
cha rge s  offe ring the  s a me  or s imila r te le communica tions  s e rvice s  in Arizona .

At a  minimum, s how a  comple te  s e t of ta riff infonna tion of Qwe s t, Cox Te le com a n d
two  o th e r c o m p e tito rs  in Arizona . F o r a  lis t o f te le c o m m u n ic a tio n s carriers
c e rtific a te d  in  Ariz o n a ,  g o  to  www.c c .s ta te .a z .u s /u tility/u tility. F o r  a  lis t  o f
te le communica tions ca rrie rs ' ta riff ra te s a nd cha rge s , go to
www.cc.s ta te .a z.us /utility/ta riffs . (NO TE : R e fe r  t o  At t a c h m e n t  A fo r  t h e
pre s cribe d forma t to  re port your te le communica tions  products  a nd s e rvice s , ra te s
a nd cha rge s , re fe re ncing of s upporting ta riff s e ctions  a nd s he e ts  or pa ge  numbe rs
ve rs us  thos e  of e a ch compe ting ca n 'ie r. Ma ke  s u re  a ll s u p p o rtin g  ta riff s he e ts  or
pa ge s  a re  a tta che d . The  ra te s  a nd  cha nge s  s hown in  Atta chme nt A for fa cilitie s -
ba se d loca l e xcha nge  se rvice s  a re  fictitious .)

The  ma te ria l you  provide  s hould  e na ble  s ta ff to  de te rmine  whe the r the  propos e d
ta riff ra te s  a nd/or cha rge s  of the  Applica nt a re  ide ntica l or lus t a nd re a s ona ble .

The rates and charges of Broadview Networks, Inc., are just and reasonable because
they a re  priced a t a  leve l to compe te  with and compare  favorably to the  re ta il offe rings  of
dozens of in-state  long distance providers. Please see Attachment A hereto.

The  reques ted ta riff pages  a re  se t forth a t Attachment B he re to. P lea se  note  tha t
s ince  the  initia l filing of Broa dvie w's  a pplica tion in Docke t No. T-20565A-07-0651 on
November 16, 2007, the Company has modified its  proposed business model in a  number of
s ta te s  with a n e ye  towa rd cre a ting a  more  homoge ne ous  long dis ta nce  se rvice  offe ring
throughout its  ope ra ting a rea . Toward tha t end, pages  19 through 23 of Broadview's  ta riff
(which font a  part of Attachment B here to) have  been revised to more  accura te ly reflect the
Compares  proposed se rvice  offe ring in Arizona  following ce rtifica tion and in othe r s ta te s .
Broadview respectfully requests  tha t pages  19 through 23 be  incorpora ted into Applicant's
proposed ta riff a s  origina lly submitted in this  docke t. Broadview re spectfully submits  tha t,
inasmuch as  Commission Staff is  s till in the  proce s s  of re vie wing Broa dvie w's  propose d
ta riff, no pa rty would be  ha rme d by subs titution of pa ge s  19 through 23 of the  ta riff a s
reflected in Attachment B here to.

As  the  Commis s ion is  a wa re , long dis ta nce  s e rvice s  a re  highly compe titive  in
Arizona . This  fact is  evidenced by the  sheer number of competitive  long dis tance  providers
opera ting in the  S ta te  of Arizona . Approva l of Broadview's  applica tion will se rve  the  public
inte re s t by cre a ting gre a te r compe tition in the  te le communica tions  ma rke tpla ce , thus
providing cons ume rs  with a dditiona l choice s  for long dis ta nce  s e rvice s . Furthe rmore ,
Broa dvie w's  e ntry into the  Arizona  ma rke t will a dd dive rs ity of supply, innova tive  se rvice
offe rings , compe titive  pricing a nd a  sma ll bus ine ss  a lte rna tive  for those  consume rs  who
favor dea ling with a  company la rge  enough to se rve  the ir needs  for conventiona l se rvices
while  providing prompt a nd courte ous  s e rvice . Accordingly, Broa dvie w submits  tha t its
proposed service  offerings will provide  Arizona consumers with high quality, te lephonic
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communications a t reasonable  ra tes and, therefore , its  entry into the  marketplace  in Arizona
is  in the  public interest and its  proposed tariff should be  approved.

An additional copy of this  filing is  enclosed herewith, to be  date-stamped and re turned in the
postage-prepaid envelope provided.

Should there be any questions regarding this matter, kindly contact the undersigned.

Respectfully submitted,

Ca the rine  M Hannon
Regulatory Counsel
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Rates/Services Matrix
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Broadview Networks, Inc. Tariff Pages



BROADVIEW NETWORKS, INC. ARIZONA C.C. no.1
ORIGINAL SHEET no. 19

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES (Cont'd)

4.2 Billing Plan

4.2.1 1+ Outbound - Basic Plan

Switched 1+ Outbound Service is billed in one minute increments with a minimum billing
increment of two minutes at the following flat rate.

Per Minute or Fraction Thereof: $0.109/minute 24 hours per day, every day
Maximum Rate: 830.299/minute 24 hours per day, every day

4.2.2 Calling Card Service - Basic Plan

Calling Card Service is billed in one minute increments with a minimum billing increment
of one and one-half minutes at the following flat rate:

Per Minute or Fraction Thereof: $0.239/minute 24 hours per day, every day
Maximum Rate: $0.299/minute we hours per day, every day

4.2.3 A nonrecurring charge also applies:

Account Set-Up Fee: $6.00

ISSUED: NOVEMBER 15, 2007 EFFECTIVES

By: Charles C. Hunter,
Executive Vice President, Secretary and General Counsel
BROADVIEW NETWORKS, INC.
800 Westchester Avenue, Suite N_501
Rye Brook, NY 10573



BROADVIEW NETWORKS, INC. ARIZONA C.C. no.1
ORIGINAL SHEET NO. 20

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES (Cont'd)

4.3 S a ve  P la n

4.3.1 1+Outlbou.nd - Save Plan

S witche d 1+ Outbound S e rvice  is  bille d in  one  minute  incre me nts  with a  minimum billing
incre me nt of two minute s  a t the  following fla t ra te :

Per Minute  or Fraction Thereof: $0.069/minute  24 hours per day, every day plus a
$3.00 monthly charge

$0.269/rninute 24 hours per day, every day plus a
$3.00 monthly charge

Maximum Rate :

4.3.2 Ca lling Ca rd S e rvice  -S a ve  P la n

Ca lling Ca rd S e rvice  is  bille d in one  minute  incre me nts  with a  minimum billing incre me nt
of one  a nd a  ha lf minute s  a t the  following fla t ra te :

Per Minute  or Fraction Thereof: $0.239minute  24 hours per day, every day
Maximum Rate : $0.299/minute 24 hours per day, every day

4.3.3 A nonrecurring charge  a lso applies :

Account Set-Up Fee: $6.00/account (BTN)

IS S UE D: NO VE MBE R  1 5 ,  2 0 0 7 EFFECTIVE I

By: Charles  C. Hunte r
Executive  Vice  President, Secre ta ry and Genera l Counse l
BROADVIEW NETWORKS , INC.
800 Westchester Avenue , Suite  N-501
Rye  Brook, NY 10573



BROADVIEW NETWORKS, INC. ARIZONA C.C. no.1
ORIGINAL SHEET no. 21

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 _ RATES (Cont'd)

4.4 Miscellaneous Charges

4.4.1 Monthly Service Fee

$4.95

ISSUED: NOVEMBER 15, 2007

By: Charles C. Hunter
Executive Vice President, Secretary and General Counsel
BROADVIEW NETWORKS, INC.
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573

EFFECTIVE :



BROADVIEW NETWORKS, INC. ARIZONA C.C. no.1
ORIGINAL SHEET NO. 22

TELECOMMUNICATIONS SERVICES TARIFF

S ECTION 4 _ RATES (Cont'd )

4.5 Dis count Ca lling  P la n. Cus tome rs  ma y obta in dis counte d s e rvice  by purcha s ing a  fixe d a mount of
minute s  for a  fixe d monthly se rvice  cha rge  with a dditiona l usa ge  cha rge d a t a  spe cifie d pe r minute  ra te
ba se d on the  jurisdictiona l na ture  of the  ca ll. Inte rna tiona l ca lls  a re  not include d in the  fixe d monthly
minimum. Inte rna tiona l ca lls  a re  bille d a ccording to Compa ny's  Inte rna tiona l Ta riff on file  with the
F C C .

4.5.1 IntraLATA Ca ll Ra tes. For presubscribed outbound interstate  intraLATA calling service, the
rates 24 hours a day, seven days a week are:

1 SI 1,000
Minute s
Or Fraction

Ea ch Add'l Minute
or Fraction over
1,000 Minutes

$24.95 $0.139

4.5.2 Inte rLATA Ca ll Ra tes. For presubscribed outbound interstate  interLATA calling service, the
rates 24 hours a day, seven days a week are:

let 1,000
Minute s
Or Fraction

Ea ch Add'l Minute
or Fraction over
1,000 Minutes

$24.95 $0.069

4.5.3 A nonrecurring charge also applies:

Account Set-Up Fee: $6.00/account (BTN)

All intrastate  (also referred to as in-state) and interstate  intraLATA and interLATA calls are  included
in determining Customer's fixed minutes of use  (l ,000 minutes) for any given month. International
ca lls  a re  not included. The  charges for minutes of use  in excess of the  fixed monthly minimum is
charged pursuant to whether the call is an intraLATA (often referred to as local long distance) or an
interLATA call (a  call placed between LATAs (local access and transport areas) located in the same
state). If a  Customer is located in a  single-LATA sta te  (for example , New Mexico), a ll in-sta te  calls
which exceed the 1,000 minutes in a given month will be rated at the rates set forth in 4.5. l , above.

IS S UE D: NO VE MBE R  1 5 ,  2 0 0 7 EFFECTIVE :

By: Charles C. Hunter
Executive Vice President, Secretary and General Counsel
BROADVIEW NETWORKS, INC.
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



BROADVIEW NETWORKS, INC. ARIZONA C.C. no.1
ORIGINAL SHEET NO. 23

TELECOMMUNICATIONS SERVICES TARIFF

S ECTION 4 - RATES (Co n t'd )

4.6 Flat Rate Plan. Customers may choose the following fla t ra te  plan. Rates are  distance, time-of-day,
day of week, and jurisdictionally insensitive, that is, do not change up or down depending on when or
to where the call is placed.

$0. 199/minute

A nonrecurring charge also applies:

Account Se t-Up Fee : $6.00/account (BTN)

A monthly reruning charge applies to a ll customers whose usage (based on all call types
intersta te  or international) is less than $50.00 per month.

in-state,

$4.95/month

IS S UE D: NO VE MBE R  1 5 ,  2 0 0 7 EFFECTIVE :

By: Cha rle s  C. Hunte r
Exe cutive  Vice  P re s ide nt, S e cre ta ry a nd Ge ne ra l Counse l
BR O ADVIE W  NE TW O R KS ,  INC .
800 We s tche s te r Ave nue , S uite  N-50 l
R ye  Bro o k,  NY 1 0 5 7 3
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Qwest LD Corp. \
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Issued Date: 7-7-03

Arizona  Ta riff No. 2
SECTION3

Page  14
Release  1

Effe ctive  Da te : 12-15-03

3. LONG D1STANCE SERVICE OFFERINGS

3.2
3.2.16

CALLING PLANS
QWES T LUNG DIS TANCE ADVANTAGE (Co n t 'd )

C. Rates and Charges

1. Switched Access - Outbound and Inbound, Per-Minute Rates

MAXIMUM
INTERLATA RATE

MAXIMUM
INTRALATA RATE

• $0.30 $0.30

•

Month ly

1-Yea r Te rm 0.30 0.30

2. Cha rge  for Ea ch Toll-Fre e  Numbe r

The  firs t Toll-Free  Number has  no monthly ra te .

MAXIMUM
MONTHLY RATE

Month-to-Month
1-Year temp

$10.00
10.00

I. Apl;R0VE[3 F()9 FIUNéf
f
I DECISION U m

AZ2003-001



Qwe s t LD Corp. \
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g
Arizona  Ta riff No. 2

SECTION 6
Page 7

Release  1
Effe ctive  Da te : 12-15-03Issued Date: 7-7-03

6. OPERATQR SERVICES

6.1 GENERAL (Cont'd)

6.1.4 MISCELLANEOUS OPERATOR SERVICES CHARGES

A. P a yphone  S urcha rge

1.  De s crip tion

This  cha rge  a pplie s  to a ll Compa ny ca nte d non-coin ca lls  (i.e ., Bille d to a  Third
Party, Ca lling Card, or Collect) placed from pay te lephones.

2. Rates and Charges

This  cha rge  is  in  a dd ition  to  a ll o the r a pp lica b le  cha rge s  un le s s  o the rwis e
specified.

MAXIMUM
CHARGE

• Payphone Surcharge
- Residence
.. Business

$0.50
0.60

3
l

gDECISICIN -

APPHCWEU F09 FILING g

l4C @lL39?

Az2003-001
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Qwest LD Corp. w
r

135

Issued Date: 7-7-03

Arizona Tariff No. 2
SECTION 6

Page 9
Release 1

Effective Date: 12-15-03

6. OPERATQR SERVICES

6.2 OPERATQR SERVICES (Cont'd)

6.2.7 BUSINESS/RESIDENTIAL SERVICE

A. Description

Th is  s e rv ic e  a llo ws  c a lls  fro m  b u s in e s s  a n d
resubscribe  to one  of Qwest's  direct dia l se rvices .

re s ide ntia l loca tions which

Rates and Charges

Operator Services Surcharges

The  one  time  opera tor surcharge  will be  added to the  firs t minute  of each opera tor
service  ca ll in addition to the  per minute  usage  charges.

MAXIMUM CHARGE
INTERLATA INTRALATA

0 + Ca lling Ca rd
0 + Ca lling Ca rd (Op)
0 - Ca lling Ca rd (Op)
0 + Bill to Third P a rty
0 - Bill to Third P a rty
0 + Colle ct
0 .. Collect
0 + Person-to-Person
0 - Person-to-Person
Opera tor S ta tion

$ 1.90
1.90
4.60
4.60
7.60
4.60
7.60
9.00

13.00
3.00

$ 1.90
1.90
4.60
4.60
7.60
4.60
7.60
9.00

13.00
3.00

8-

!
i, In
I LJE:Clt>IL)¥\4

FILING
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Qwest LD Corp.
I i849\34'
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Issued Date; 7-7-03

Arizona  Ta riff No. 2
SECTION 6

Page  12
Re le a se  1

Effe c tive  Da te : 12-15-03

6. OPERATOR SERVICES

6.3 DIRECTORY ASSISTANCE SERVICE

A. De s cription

Directory Assistance Service allows customers to obtain listing information,
which is comprised of a name, ZIP code and/or address and telephone number.

2. Cus tome rs  ma y a cce s s  this  s e rvice  by dia ling the  a re a  code  (NP A) for the
telephone number(s) desired plus 555~l212.

B. Te rm s  a nd Conditions

1. A ca lle r ma y re que s t a  ma ximum of two lis tings  for e a ch ca ll to Dire ctory
Assistance.

2. In  s om e  loca tions  whe re  the  cus tom e r ha s  the  ca pa bility to  d ire c t d ia l Dire c tory
As s is ta nce  but choos e s  to  p la ce  the  ca ll a s  a  m e cha nize d or ope ra tor-a s s is te d
cus tom e r-dia le d ca lling ca rd ca ll or ope ra tor-a s s is te d s ta tion-to-s ta tion ca ll, the
a ppropria te  us a ge /s urcha rge  cha rge s  a s  s pe cifie d in 6.2.7, pre ce ding, a pplie s  in
a ddition to the  Dire ctory Ass is ta nce  cha rge .

3. The rate applies whether or not the customer secures any requested information.

C. Rates  and Charges

MAXIMUM
CHARGE

Direct dialed call by cus tomer

Each call $3.95

I

f.
.

APPf3®VED F()Fl FILING

!DECIS!C)N ..

AZ2003-001
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Cox Arizona  Te lecom, LLC. Ta riff Pages
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w Rx
COX ARIZONA TELCOM, L.L.C.
d/b/a/ Cox Communications
d/bla Cox Business Services

ARIZONA CC TARIFF no. 3
FIRST REVISED PAGE 17

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.1.1 1 + Dialing

Intrastate tol l  serv ice is furnished for telephone communication
between telephones in different local calling areas within the State of
Arizona in accordance with the regulations and schedules of charges
specified in this tariff.

3.1.2. Timing of Messages

(a) Unless otherwise indicated, all residential calls are timed in one-
minute increments, rounded to the next whole minute. Business
calls are timed in six-second increments and rounded up to the
next whole increment.

(b) For station to station calls, call timing begins when a connection is
established between the calling and called stations.

(c) For person to person calls, call timing begins when connection is
established between the calling person and the particular person,
station, or mobile unit specified, or an agreed upon alternate.

(d) Call timing ends when the called station "hangs up," thereby
releasing the network connection. If the called station hangs up
but the calling station does not, chargeable time ends when the
network connection is released ei ther by automatic t iming
equipment in the telephone network, or  by  the Company
operator.

3.1.3. Rates - Direct Dial

Residential
$.10/minute

Business*
$.01/6 second increment

*Term and volume discount may apply in situations where the Company is responding to a
competitive bid, or when offered on an ICE basis by another telephone company. ICE rates
will be offered to the Customer in writing and on a non-discriminatory basis.

Issue Date: April 12,2000 Effective Date: May 12, 2000

ADMINISTRATIVELY
APPF!£JV,El3 408 FMING

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive
Atlanta, GA 30319



COX ARIZONA TELCOM, L.L.C.
dlblal Cox Communications
d/b/a Cox Business Serviees

0Fl!GZ€\W_?
.

'we 8 4
- ,

ARIZONA CC TARIFF no. 3
SEVENTH REVISED PAGE 18

INTERLATA SERVICE

3. SFRVLCE GFFFRLNGS

3.2 Callina Cards

The Customer utilizes an t1-digit "800" access number established by Cox to
access a terminal. Upon receiving a second dialtone, the Customer uses
push-button dialing to enter an identification code assigned by the Company,
followed by the ten-digit number of the called party.

Current Rate
Maximum Rate

Residential
$0.45/minute (I)
$0.55/minute (1)

Business
$0.20/minute
$0.25/minute

(I)
(1)

3.3 Operator Assisted Calls

Current Rate
Maximum Rate

Residential
$0.25/minute

$0.25/minute (N)
$0.25/minute

$0.25/minute (N) (N)

3.4 Optional Calling Plans

Cox U.S. Savings Plan
This optional calling plan will provide Cox residential Customers a
competitively price alternative choice to Cox standard long distance plan. The
optional calling plan will be available to new and existing customers who
choose Cox Long Distance for both PlC and LPIC. The plan includes all 50
states, Puerto Rico, and the U.S. Virgin Islands. The plan is a flat $0.07 per
minute all day, every day on direct dialed calls with a monthly recurring fee of
$3.95.

Monthly charge: $3.95 Per minute charge: $.07

Issue Date: October 2, 2002 Effective November 1/ z002
Issued by: Martin Corcoran FvHNLSTH/4..Ì iVELY
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive

Atlanta, GA 30319

4\PPH{.!V£2 5499 FILING
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ARIZONA CC TARIFF no. 3
FIRST REVISED PAGE 18.9

COX ARIZONA TELCOM, L.L.c.
dlblal Cox Communications
d/b/a Cox Business Services -*..»¢l 34 .,-" 4¢

INTERLATA SERVICE

3. SERVICE QFFERINGS

3.6. Toll Free Service

Basic Service

Basic Service means Domestic Toll-Free Service established on the
Company network providing termination for a call originated in the
continental United States to a single Customer location either through
switched or dedicated access. Nationwide Directory Assistance is a
component of Basic Service.

(1) Toll-Free Monthly Recurring and Usage Charge

The Toll-Free Number Charge applies to Basic Toll-Free Service.
Domestic calls originated from 49 states are billed in 6-second
increments with a 6-second minimum. Domestic calls originated from
California are billed in 6-second increments with an 18-second minimum.
All calls originated from Canada, Puerto Rico and US Virgin Islands are
billed in 6-second increments with a 30-second minimum.

$12.00

$4.50

Monthly Recurring Charge:
per number
Change Charge:
per change
Per- Minute Charges $0.10

(R)

(T)

Issue Date: March 29, 2002 Effective Date: May 1, 2002
Axim/»lnls'1 FZAT!vE4

APPHL1Vf<D P091 HUM

3.

8
*ii

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive

Atlanta, GA 30319



Rates and Charges Monthly
Recurring

Charqe

Maximum
Recurring

Charqe

Non-
Recurring

Charge

Max Non-
Recurring

Charqe

Dedicated DS-1 Facility
(per facility)

$300.00 $500.00 $250.00 $500.00

COX ARIZONA TELCOM, L.L.c.
d/b/a/ Cox Communications
d/b/a Cox Business Services

Radar lLr ARIZONA CC TARIFF no. 3
ORIGINAL PAGE 18.23

INTERLATA SERVICE

SERVICE OFFERINGS

3.9. Dedicated Toll Free Service

Terms and Conditions. cont'd.

(N)

Customer Requirements:
The Business Customer must select Cox as its local and toll free service
provider.

Rates and Charaes

Dedicated DS-1 Facility Charge:

Dedicated DS-1 Facility Charges are billed monthly in advance.
volume discounts may apply.

Te rm  a nd

Dedicated TF Usage Charses:

Usage charges are billed monthly in arrears. The usage rates charged to a
Customer will be the rates in effect on the day the call was placed. Domestic
calls are billed in 6-second increments with a 6-second minimum.

Rate per minute

Current
Rate
$0.10

Maximum
Rate
$0.15 (N)

Issue Date: March 26, 2003 Effective Date: April 25, 2003

ADMINISTRATIVELY
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3.

3.

2.

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, Georgia 30319
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dab/a/_ Cox Communications
dlbla Cox Business Services
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INTERLATA SERVICE

5.0 Director Assistance

A Customer may obtain Directory Assistance in determining telephone numbers by
calling the Directory Assistance operator.

Each call to Directory Assistance will be charged as follows:

Per Call $0.60

The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

A credit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call, or

-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative.

Issue Date: September 27, 1999 Effective Date: October 27, 1999

ADiVilNl¥8TRATlVELY

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive
Atlanta. GA 30319 w>p9@»vE:t~ we; ma r;
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INTERLATA SERVICE

6-0 Oneratar Assistance (cont'd)

6.1 Operator Assisted Surcharges: The following surcharges will be applied on a
per call basis.

Third Number Billing (Operator Dialed)
Third Number Billing (Customer Dialed)
Calling Card (Operator Dialed)
Collect Calling (Operator Dialed)
Collect Calling (Customer Dialed)
Person to Person (Operator Dialed)
Person to Person (Customer Dialed)
Station to Station (Operator Dialed)
General Assistance

$2.00
$2.00
$2.00
$2.00
$2.00
$4.00
$4.00
$2.00
N/C

6.2 Busy Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Service, which is furnished where and to the extent that facilities
permit, provides the Customer with the following options:

1 . Busy Line Verification: Upon request of the calling party, the Company
will determine if the line is clear or in use and report to the calling party.

Busy Line Verification with Interrupt: The operator will interrupt the
call on the called line only if the calling party indicates an emergency and
requests interruption.

Issue Date: September 27, 1999 Effective Date: October 27, 1999

ADMINISTHATIVELY

2.

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive

Atlanta, GA 30319
4ppFs@vEi;» F438 FDLING
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PAETEC COMMUNICATIONS, INC. 0R\G§NAL AZ C.C. Tariff No. 1
First Revised Sheet No. 29

Cancels Original Sheet No. 29

SECTION 4 - RATE SCHEDULE
Unless otherwise specified, the following rates are per minute of use as timed by Carrier in
seconds |

4.1 Commercial Switched Outbound (1+)
Billing Minimum: Six Seconds
Milling Increments: Six Seconds

Maximum Rate:
Current Rate:

$0.300
$0.199 (R)

4.2 Commercial Switched 800/888/877 Inbound
Billing Minimum: Thirty Seconds
Billing Increments: Six Seconds

Maximum Rate:
Current Rate:
MRC:

$o.3oo
$0.199
$ 4-95

(R)

(N)

4-3 Commercial Dedicated Outbound
Billing Minimum: Six Seconds
Billing Increments: Six Seconds

Mandmum Rate:
Actual Rate:

$0.200
$0.139

4-4 Commercial Dedicated 800/888/877 Inbound
Billing Minimum: Thirty Seconds
Billing Increments: Six Seconds

Maximum Rate :
Actual Rate:

$o.2oo
$0439

Issued: December 26, 2oo2

Issued by:

Effective: January 27, 2003

Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc.
One PaeTec Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

(T)

APPROVED

ADMINISTRATIVELY

FOR FILING
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Reduced Rate Long Distance, LLC 0RlbinAL
Price List

Interexchange Services Price List

CURRENT PRICE LIST

SCHEDULE #1 ¢
Current Switched Access Outbound and Inbound Rates

Usage-Based Plans:

Ra te  P la n Rate per minute Usage Requirement

Option l:
Option 2:
Option3:
Option 4:
Option 5:
Option 6:

$0. 1090/minute
$0.0990/minute
$00890/minute
$0.0790/minute
$0.0690/minute
$0.0590/minute

$ 0-$49perm onth
$ 50 - $ 74 per month
S 75 - $ 99 per month
$100 - $149 per month
$150 - $199 per month
$200 + per month

Billed 'm whole minute increments with a two minute minimum.

Non-Usage Based Plan:

$0.32 per minute.

Billed 'm whole minute increments with a two minute m`mimum.

SCHEDULE #2:
Current Travel Card Rates

Rate P lan Rate per minute Usage Requirement

Option l:
Option 2:
Option 3:
Option 4:
Option 5:
Option 6:

$0. 1090/minute
$00990/minute
$00890/minute
$00790/minute
$00690/minute
$00590/minute

$ 0 - $ 49 per month
$ 50 - $ 74 per month
$ 75 - S 99 per month
$100 - $149 per month
$150 - $199 per month
$200 + per month

Billed in whole minute increments  with a  two minute minimum.

Per Call Surcharge: $0.75 per call

1

IS S UED: June 14, 2001 E F F E C TIVE : Juno 5, 2002

IS S UED BY:

2.

Beth Wiener, Vice President - Operations
Reduced Rate Long Distance, LLC
480 Fentrcss Blvd., Suite M
Dayton Beach, Florida 32114

AFPWVED. FOR FILING

QQCiSIQN #: 4 4 9 7 7



APPROVED FOR FILING

DEclslQn #:WW?

URILMIVALReduced Rate Long Distance, LLC Price List

Interexchange Services Price List

CURRENT PRICE LIST

SCHEDULE #3.
Directorv Assistance

$0.25 per call,

SCHEDULE #4:
Late Payment Penalty

1.5% of any amounts owed to the Company beyond thedue date.

SCHEDULE #5°
Dishonored Check Charlie

$20.00 per dishonored check.
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ISSUED: June 14, 200 l EFFECTIVE: June 5, 2002

ISSUED BY: Beth Willer, Vice President - Operations
Reduced Rate Long Distance, LLC
480 Fentress Blvd., Suite M
Dayton Beach, Florida 321 14
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